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 ABSTRACT : The Indian handicraft sector forms a major part of the rich cultural heritage of
the country. Lucknow has carved out a name for itself in the field of chikankari craft. The number
of chikankari artisans in Lucknow runs in thousands, yet the sector remains unorganised with
no medical insurance, social and financial security. The chikankari artisans, especially those
working for private enterprises, faced many difficulties regarding lack of skill up-gradation and
direct marketing of the products. So, the prime objective of the study was to investigate the
problems countenanced by chikankari artisans. A self-structured interview schedule was
administered to a sample of 300 artisans who were randomly selected from the five blocks of the
Lucknow district. Low wages as per intricacy and skill of work (66.00%), irregular payment
(54.66%) were the major financial issues of the artisans, besides facing work related health
problems like backache (36.33%), cervical spondylosis (4.66%) and eye strain (41.00%). No
artisans got the medical benifits from any of the organizations/enterprises. They were vulnerable
to exploitation due to poor marketing intelligence (29.00%), and irregular orders (10.67%).
Inadequate transportation facility (39.32%), poor road infrastructure (81.00%), and poor electric
supply (78.00%) led to wastage of time and low productivity. For the upliftment of artisans,
government needs to develop more clusters, organise trainings and workshops for skill
development and enhancing marketing. There is utmost need to address to these problems.
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